Santa Rosa Systems, Inc.
Capabilities
About Santa Rosa Systems
• Full Manufacturing
Capabilities
• Design
o
o
o
o

Prototype
Mechanical
Electrical
Software

• Simulation
• Production Engineering
• Quality Assurance
• Installation
• Commissioning/Start-up
• Training
• After Sales & Customer
Service
• Facility Maintenance
Programs

Santa Rosa Systems brings together the best in equipment solutions
with a unique expertise in material handling engineering. SRS has the
ability to support new and innovative design and product
development. With the legacy of some of the finest design engineers
in the material handling industry, we have the experience to design
and develop solutions for any application. Santa Rosa Systems brings
together the complementary skills, and the proven track record
necessary to meet and exceed every customer expectation. From
equipment and controls to installation and after sales support,
customers have found that they can rely on solutions from Santa Rosa
Systems.

Total Equipment Solutions
•

Manufacturing capabilities to meet your requirements from
simple weldments to complex equipment and machines.

•

Full design capabilities to work with you every step of the way in
developing a solution to your unique requirement.

•

Simulation software allows complex testing of equipment
solutions before production begins.

•

Production Engineering allows us to bring your prototype to full
production recognizing scale and production efficiencies.

•

Quality Assurance shadows your project every step of the way
from initial concept to installed productive equipment.

•

Highly trained crews are available to ensure on‐time installation,
commission and start‐up of your equipment.

•

Training is available to bring your staff up to speed once the
installation is complete.

•

We will provide complete after‐sales support for your product for
as long as you own it. Technical advice, spare parts, preventative
maintenance and even full facility maintenance can be offered.
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Innovation
Santa Rosa Systems is providing innovation
to the material handling industry through
all aspects of our business.

•

Quality
At SRS Quality is not a job, but a
culture, which is based on efficiency,
accountability and the understanding
that the customer comes first.

•

Engineering
Engineering is a key discriminator for
SRS. With over 150 years of combined
experience in the material handling
industry, our knowledge extends
beyond the machine design, into the
applications and operations of our
customers. If our standard equipment
doesn’t meet your needs, SRS can
tailor a design for your operations.

•

Manufacturing
SRS Equipment is designed and
manufactured for the most severe
unit handling applications. Our heavy
duty designs and construction
produce the most reliable equipment
in the industry.

•

Santa Rosa Systems has an in-house staff dedicated to selecting or
developing equipment solutions for your material handling requirements. Our engineers
bring years of expertise to ensure the optimization of your company’s material handling
and processing applications. Featuring a full complement of engineering disciplines,
controls specialists and design resources, we have successfully designed and
manufactured thousands of cost-effective solutions for all facets of courier, warehousing
and distribution material movement.
Santa Rosa Systems offers a complete family of loading and unloading equipment, from
simple gravity flow equipment to powered multi-stage loaders and unloaders - all
designed to streamline your loading and unloading operations, saving time and money.
SRS equipment is built to the robust standards required for severe duty cycles and
‘around the clock’ operation, resulting in increased profitability for you the customer.
Santa Rosa Systems is committed to your project success and complete customer
satisfaction. Working with SRS to fulfill your equipment needs assures you:

•

An expert staff of Solution Engineers always accessible to you

•

A cutting edge approach to automation and control products

•

Vendor partnerships that minimize risk to schedule and budget

Santa Rosa Systems is dedicated to providing maximum value to our customers. We will
work for you in developing a specific solution for your application, or apply any of our
extensive line of existing products to meet your requirements. SRS will follow your
project from initial concept through installation, start-up and beyond. We look forward to
meeting with you to develop a Total Equipment Solution for your application.

After Sales & Service
The SRS After Sales & Service team is
comprised of knowledgeable
professionals who are available 24/7
to support your operation. Our
technicians are cross‐trained in SRS
manufacturing operations in order to
gain an intimate working knowledge
of the equipment. SRS technicians are
available to travel to your facility
should any unexpected issues arise.
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